Staying Relevant
with Digital Skills

w NeGryCabs COMFORT



Staying Relevant
with Digital Skills

Although Cabby Abdul Hamid Bin Kadir is

no stranger to mobile applications, it hasn't
stopped him from attending the SkillsFuture
Digital Workplace (SFDW) course to learn more.

The 69-year-old cabby attended the SFDW
class in May. After completing the course,
he was given $110 in training allowance on
the same day.

The course, which is customised by the
Company in partnership with the National
Taxi Association, e2i (Employment and
Employability Institute) and NTUC LearningHub
(NTUC LHUB), provides ComfortDelGro cabbies
with relevant digital skills.

It comprises eight hours of class training
and four hours of online training for various
apps including ComfortDelGro Apps, the Mobile
Data Terminal as well as Parking.sg and Waze.

Said Cabby Abdul Hamid: “Acquiring
some digital knowledge of how these apps
work is useful as they make taxi-driving
more convenient.”

To-date, close to 150 cabbies have attended
the SFDW course. About 10,000 cabbies are
expected to attend it by the end of 2020.
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the Driver App

Enhancements, including a new icon, A training video about these DRIVER

have been made to the ComfortDelGro enhancements is now available via the

Driver App to make the user experience  Cabby Portal at Cabby.cdgtaxi.com.sg.

for our cabbies better. For further queries, please send
The interface, for example, has them to dro@cdgtaxi.com.sg or SMS

been updated. A feedback button has  to DRO at 72009 (Type in DRO space,

also been added in the Support Menu  followed by your query).

within the app so that cabbies can

send feedback easily.
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City Area Surcharge )
Automatically Added 3 4
for Booking Jobs

The City Area Surcharge is now
automatically added into

the fares for booking jobs,

where applicable. When the

meter stops, the City Area
Surcharge will be displayed on

the payment screen. However,

it will have to be manually

added to the metered fares

for street hail jobs.




Other enhancements
jobs will see “ComfortRIDE” displayed at the

ComfortRIDE, the new booking service with top of the screen of the Mobile Data Terminal
dynamic fare pricing, has been extended (MDT) and ComfortDelGro Bidding App. When
islandwide. It applies to current booking jobs ComfortRIDE is experiencing a surge in fares,
and cabbies who are confirmed ComfortRIDE a surge arrow will appear.

------

ComfortRIDE 518.60 i
DRIVE S(575710), O -

YORCHARD ROAD S{23885%)

Q 34 51N MING DRIVE SISTSTTORD
SIN MING AVE

Q THE PARAGON, 2790 ORCHARD ROAD

Cabrewards has been renamed ComfortPoints. when passengers opt to redeem their reward
Both the MDT and the ComfortDelGro Driver points to offset part of the fares. The redemption
App will display "ComfortPoints" on the screen process at the end of the trip remains unchanged.

ComiertRIDE

Itemised Fare
ComfortRIDE & 1B.60 l:nrnl'urtP‘:inl.s
ComfortPoints 5 -1.00 Redesme
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ComforiDelGro
Taxi + Singtel

Come end-2019, Singtel Dash
customers will not only be
able to book our taxis via the
Singtel Dash and My Singtel
mobile applications (App), but
also pay for fares using Singtel
Dash in our ComfortDelGro
Booking App.

Mr Ang Wei Neng, CEO,
ComfortDelGro Taxi, said:
“We are pleased to move our
long-standing partnership with
Singtel one step further. With
our taxi booking services on
Singtel Dash and Singtel Dash
in our ComfortDelGro Booking
App as an in-app payment,
customers, both local and
overseas, can enjoy greater
convenience when booking and
paying for a ComfortDelGro taxi
trip with Singtel Dash.

This will add convenience,

a new experience and an
exciting proposition for both
ComfortDelGro and

Singtel customers.”

This partnership also
extends to running joint
marketing activities and
enabling overseas customers
of Singtel’s VIA alliance partners
to book ComfortDelGro taxis
via the ComfortDelGro Booking
App when they visit Singapore.

To celebrate the
partnership, Dash customers
who are Singtel subscribers
can enjoy 1GB of free local
mobile data with a minimum
of five ComfortDelGro taxi
ride payments per month with
effect from 6 June 2019. More
information is available at
www.dash.com.sg.
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My Falher, The Cabbq =4

“Time i the wmost valuable ¢ift 3 §ather

can give his childven,

Driving long hours and taking cave of us
1S havd wovrk. | know wow.

My $ather drives from 5pwm to 5aw daily,
so he's usually asleep when wy sisters and
| come howme §rowm School. Despite that,
he tvies his best to spend time with us.

He gives us |ifts to Places that ave
out of the way because that's his way
of spending time with us. He walks wmy
youngest Sister to School even when he's
tived. He hugs and kisses thew every time
he sees thew.

Daddy, | know it has not been easy but
you've done youv best!”

- Jun Xiong, (5, eldest sown of
cabby Phang choy, 5%
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ComForTDELGRO TAXI

R STUDY ACHIEVEMENT AWARD PRESENTATION |
| @ TREREISURRRER
| P 25 My 2018
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More Than 750 Cabbies’ i&id 750 ZELIRE
Children Receive Study
Achievement Awards

One of the greatest joys
for parents is seeing their
children succeed.

On 25 May, more than 40
cabbies witnessed their children
receive the Study Achievement
Award (SAA) from ComfortDelGro
Taxi. The SAA which was
introduced more than four
decades ago, helps our cabbies
defray their children’s school fees
while rewarding their children for
excellent academic achievements.

In all, more than 750 children
were awarded this time round.

Congratulations to All!
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Baby Born In Taxi!

It’s not every day that a baby is born
in a taxi.

But that was what happened on
23 May 2019.

Cabby Quek H L, 56, was driving
along Joo Chiat Road when two
ladies flagged down his taxi.

A heavily pregnant lady boarded
alone and asked to be taken to KK
Women's and Children's Hospital
(KKH). Throughout the journey,
she lay quietly at the back. When
they got there, she paid the fare and
before she alighted, she told Cabby
Quek: “I think the baby is coming.”

She then gave birth in the taxi.
Cabby Quek immediately ran out to
the Accident and Emergency waiting
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area to get help. He came running
back with a doctor and a nurse as
she delivered the baby.

The cabby of 10 years said:

“This is the first time someone

has given birth in my taxi so | am
relieved and happy that both mother
and child are safe. It caught me by
surprise as she didn't scream in pain
at all. She was very calm and | drove
as per normal.”

Although the rear seat of the
taxi had blood stains after, Cabby
Quek did not mind at all and drove
to the nearest petrol station to wash
the taxi before driving again.

Said Ms Tammy Tan, Group Chief
Corporate Communications Officer

of ComfortDelGro:

"We don't get many incidents of
childbirth in our taxis but when we
do, they are all very special. We are
glad that Cabby Quek remained
calm under pressure and very
relieved that mother and child

are safe.”

ComfortDelGro Taxi sent a
congratulatory hamper to the
family and compensated Cabby
Quek for both the downtime and
car wash.
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Top 5 Safe
Driving Tips

With the hours that cabbies spend on the roads, it is
important that they cultivate safe driving habits. Here are
the top five tips for a safer driving experience:

1. Be at least two seconds behind the vehicle in front
of you;

2. Don’t speed especially when the road is wet;

3. Never drink & drive;

4. Minimise the use of mobile devices while driving
and ensure it’s hands-free if you have to use them;

5. Be mindful of road markers such as yellow and
zig-zag lines.
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Road Markers
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Enhance your on-the-road coverage AlG
with ComfortDelGro Cabby Plus’

As a cabby, you're behind the wheel for long hours every day — this means you need greater coverage from the
dangers of the road compared to other drivers. With payouts that can be claimed in addition to your other insurance,
AIG’s ComfortDelGro Cabby Plus gives you the additional protection you need and deserve.

23 24-hour worldwide 14 days “free look”
S o

—. 9 Additional benefit for [;'3 Chinese Physician
protection period

accidents while on duty treatment coverage

——

Additional perks

v" Reimbursement of up to S$300 for loss of cash and/or cash card due to robbery or theft* *

——

v Reimbursement of up to S$750 for loss or damage of personal valuables due to robbery or theft* *
v Theft/Attempted Theft Assault benefit of up to $$250
v Recuperation allowance of up to $$250 per day (up to 5 days) due to theft or assault

v Replacement driver allowance of up to $$250 per day (up to 5 days and 2 accidents per year)
due to Temporary Total Disablement

**In the taxi leased from Comfort Transportation Pte. Ltd. or CityCab Pte. Ltd. whilst it is under your care and custody.

Affordable premiums
Get protected with ComfortDelGro Cabby Plus from as little as $$6.61 per month (inclusive of GST).

Plan 1 Plan 2 Plan 3

Monthly premium (inclusive of GST) $$6.61 $$13.72 $$18.35

Important Note
_*.,___ : Cover will automatically cease with effect from the date your leasing contract with Comfort Transportation Pte. Ltd. &/or

CityCab Pte. Ltd. is terminated.

*Only applicable to Hirers, excluding family members.

Get protected today

A Speak to our Benefit Sales Officer & Call 6419 3000 @ Visit www-411.aig.com.sg/contactus/

Protected up to specified limits by SDIC.
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Things You Need To Know
About Raffles PCN

( By Letitia Koh )

The Primary Care Networks (PCN) Scheme is a government initiative
that allows General Practitioners (GPs) to organise themselves into
a virtual network, and deliver more holistic and effective care
through a multi-disciplinary team of doctors, nurses and allied health
professionals. Read on to find out everything you need to know
about Raffles’ very own Primary Care Network.
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Raffles Medical launched three
Primary Care Network (PCN) clusters
in the East, Central and West

The PCN clusters are launched in line with the national
emphasis on chronic disease management. Located
conveniently all over Singapore, you can now visit your
nearest Raffles PCN clinic for follow-up care for your chronic
conditions. You can also expect a shorter waiting time and the
same medical care you will receive at a polyclinic / hospital.

-®

Diabetic care services are available

Diabetic care services are now readily available at the
convenience of the community, with Raffles PCN clinics
offering retinal photography and foot biothesiometry test.

For more information on Raffles PCN, visit www.rafflesmedicalgroup.com/pcn or call us at 6282 4150.

Support by case management team and
nurse counsellors

Your chronic condition will be properly managed by an
integrated medical team comprising nurse counsellors and care
coordinators. The nurse counsellors will help you better
understand your condition, set goals and support you in
managing your chronic condition. You will be able to achieve
your goals easily with their careful monitoring and guidance.

The care coordinators work with community service providers
and public healthcare institutions to ensure that your care is
holistic and integrated. As part of the programme, you will be
enrolled into a chronic disease register for systematic tracking
of your health data and treatment outcomes. The care
coordinators will keep track of your chronic condition through
the register to ensure that your condition is monitored
continuously.

Adequate management of chronic conditions is critical in
ensuring good outcomes, and minimising premature losses
such as disabilities, morbidities and mortality. This means that
patients should adopt regular follow-ups with their family
physicians to ensure control of their condition.

HEALTH

You can enjoy your CHAS / PG subsidies at Raffles Medical
PCN clinics.



Breaking Fast
Together

About 100 Management staff and Muslim cabbies
gathered for prayer and broke fast together with a buffet
dinner on 15 May 2019 as part of Iftar celebrations.

They were each gifted a prayer mat and a radio with

a copy of the Quran stored in a memory card.
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