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Choosing

Driving a taxi is no walk in the park, but that has not
stopped Cabby Ho Chin Kwee (right) from switching
to taxi-driving.

The 58-year-old first joined ComfortDelGro
Taxi as a short-term hirer for eight months before
switching to full time in May 2019. As a new hirer, he
enjoyed 12-day free rental.
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He said: “While driving a taxi has its challenges,
| still wanted to be a cabby because it allows me
flexibility and control over my own schedule and
time.

“With ComfortDelGro, | feel | get more bookings
and job opportunities. It is also very convenient as
there are 14 diesel/petrol kiosks to refuel at.”



Cabby Ho’s friend, Cabby Tan Ghim Heng
(left) has also jumped ship. He joined
ComfortDelGro Taxi as a hirer in January 2019
after a stint as a private hire car driver. Like Cabby
Ho, Cabby Tan also enjoyed 12-day free rental.

“With ComfortDelGro, | got 12-day free
rental which is better than nothing. I also see
more regular earnings,” he said.

Cabby Mohd Mazli bin Minhat, who joined
in November 2018, has no regrets doing so. He
said: “I chose ComfortDelGro as it is the biggest

taxi company in Singapore. This means that

there are always many calls coming in, so there
is no need to worry that there are no bookings.
In fact, 70% of my daily trips are call bookings!”

e
=

E

1t R A

BIE+THIESHE, BELIH R
XTRm, S AELIHE.

X% 58 SHELTITELE R MAREESE
=+, #81% 8 N BHERATEZE TS, fEfET 2019 &
5 B heBRELTnE. SAFNHEEIRE, b
28 12 RNEEBEEME

fthis: “RMM%TEj:}E/ﬂﬂJEﬁt RE2E
RRELITE, RAFKAEBR EHhLZHEC A
B5R. HIANNREESARELHITITNIE
M=o toh, ERIREA 14 L/ S5mes, EEH
EE

TR E R BB A BR #8418 (Z0) i 7 Bk
FEHRE. XZBABERVIZE 20019F 1 B
RARBESHEERE, HFS5MAHE—F, =
B 12 RNRHBHEEME

‘R Fﬁ?ﬁzhﬁi{ 12 Ry B %M
H, BEREF. RMFEEZHERA.

2018 & 11 BiMA BRiEEmELhE

Mohd Mazli bin Minhat 3358 E 18X Afl. b

%= (A) iR

W “FEFRREES, 2fRACEHMKEAH
BLRE. XRRERNSZENTZHALE,

Rt TEH LR ER BTN, Lprt, BERHET
fExL 70% ERB AT



was a big change but ComfortDelGro Taxi has
a good framework in place."

With a hiring agreement in place, and
multiple channels of communications available,
Cabby Noor Hairin was able to approach Driver
Relations Officers for help.

The g1-year-old was also one of 12 cabbies
to attend a chit-chat session with Mrs Josephine
Teo, Minister for Manpower and Second Minister
To Cabby Noor Hairin Bin Misri (top), father of for Home Affairs (bottom, second from right),

four, the flexible hours were what made him on 29 July as ComfortDelGro Taxi had met the
decide to become a cabby when he left his Tripartite Standards for Self-Employed Persons.
previous nine-to-five job a decade ago. Said Cabby Noor Hairin: "We were able to

While it was initially tough, Cabby Noor share our experiences and are glad that she was
Hairin gradually got used to it. open to some of our suggestions.”

He said: "Becoming a self-employed cabby

Wf/ %omforiDelGro Taxi
__ Meets Tripartite Standards
for Self-<Employed Persons
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SkillsFuture Digital Workplace Course for Cabbies

Mrs Josephine Teo, Minister
for Manpower and Second
Minister for Home Affairs has
urged cabbies to embrace
digital skills and was pleased
to learn that ComfortDelGro
Taxi is sending 10,000 cabbies
to the 1.5-day SkillsFuture
Digital Workplace training.
Cabby Karen Chan, 53,
who attended the course in
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July said: “It was very useful and | learned how to use the
CDG Driver App, which | feel allows me to bid for jobs faster.”
To-date, 1,000 cabbies have completed the course.
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Close to Half the Booking
Jobs Are Comfort

ComfortRIDE was rolled out to all customers via Cabby Koh Ngiak Seng (next page, bottom),
the ComfortDelGro App about three months ago. 49, also noticed that ComfortRIDE has helped
And already, close to half the bookings are improve his income especially when the fares are
ComfortRIDE trips. higher in the morning due to dynamic pricing.
Some cabbies have observed an increase in the He said: “It has helped increase my income,
number of ComfortRIDE jobs that they accept. especially the ComfortRIDE jobs that | take in
Cabby Lee Kim Cheng (next page, top), 57, the morning. About half of my booking jobs are
said: “About half of my booking jobs now are ComfortRIDE now.”

ComfortRIDE trips. | think having this new service
is a move in the right direction.”
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Trip start 10:15

Name:
Payment Mode: CREDIT CARD




Go Cashless for ComfortRide

Cashless
Payment Feature
Available in
ComforiDelGro App

A new in-app cashless payment feature has been
introduced to make credit/debit card payments more
convenient.

It allows passengers to add their credit/debit
cards, as well as Cabcharge cards into the app.
The same feature also allows passengers to sign in
with their Masterpass. They only need to select their

default or preferred cashless payment method before

booking a trip.
Cabbies will see the payment mode that
passengers have selected on the Mobile Data
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Terminal when they are confirmed a booking job.
At the end of the trip, cabbies simply tap on the
payment method reflected in the cashless payment
terminal to process the refund.
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#85351 Trip start 10:45 Book $ 8.40
> ComfortRIDE !
When a booklng has been Destn:  ANG MO KIO HUB, 53 ANG MO KIO AVENUE
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Having Fun
Through Sports
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GetActive! Singapore on 3 August was an outing The highlight of the event was the formation of
that Cabby Ong Swee Ker (right), his wife and four a heart involving President Halimah Yacob.

god-daughters had looked forward to.

The family of six joined last year and were
excited about being able to do it again.

Said the 64-year-old cabby: "This is the fourth
time my family and | are participating. It is a good
time for us to bond as a family."

In fact, over 550 cabbies and their family
members also participated in the event.

They were joined by Mr Ang Wei Neng, CEO of " ‘ ——
ComfortDelGro Taxi. e ‘ # . >
— [ g —-— 1 —
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Dealing with
and

It is not right for passengers to get away with assault and fare evasion.
Should you encounter an aggressive passenger or a fare evader,
do not put yourself in harm's way by confronting them or take matters

into your own hands.

Report the matter immediately to the Company and we will do
our best to help you. Here’s what you should do when you encounter

such incidents:

o Activate the distress button.

9 Switch off the engine.
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Get out of the taxi if you have to and as soon as
it is safe to do so. Remember to take the taxi key
with you.

Remember physical features and distinguishable
marks of the assailant or fare evader and the
direction in which he/she is headed.

Provide the name and contact number of the
assailant or fare evader if available as well as details
such as the date, time, pick-up and drop-off point.

o Take photographs of damages done to the

taxi as evidence. Allow the Company to download
video footage captured by the outward-facing
camera.

FARE EVASION IS
AGAINST THE LAW

Non-payment of taxi fare is an offence
under the Public Transport Council Act.

Any person convicted of not paying the
metered fare, will be liable to a fine not
exceeding $1,000 for the first offence.
Repeat offenders are liable to a fine of up
10 $2,000,and/or imprisonment not
exceeding six months.

£ Neoncab

CoMFORIDELGRO

Reminder

The publishing of someone’s personal
information such as their photos,
contact numbers or employment
details with the intention to harass
or cause violence can be considered a
form of deliberate harassment, even

if threatening words were not used.
Those caught doing so could face a fine
of up to $5,000 or a jail term of up to
12 months.

We would like to remind our
cabbies to refrain from committing
this offence.
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A Flash Flood



If you are caught in a flash flood while driving, here’s what you should do:

MRS

Check for alternative routes,
follow traffic updates on
road conditions and stay alert.

EEHRMEZ, Z2RSTHER
MZBER, FRIFES.

If the taxi has stalled, leave
it where it is and call our
emergency recovery hotline at
6553 1111 immediately.

WNRELHhE, FEHBERM,

HE ERITRRBERZL
6553 1111,

S AR B MORN , MiZ:

Maintain your taxi at a steady
speed. Do not accelerate suddenly
or brake too hard. Try not to stop
the taxi if you can help it.
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Keep calm. Do not panic or
attempt to open the doors until
it is safe to do so. If you're unable

to wind down the windows,

break one of the windows with
a heavy and blunt object, so that
you can get out of the taxi.
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Engine
Stop

If water has entered into the

engine area, immediately
switch the engine off to
prevent further damages.
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Assure your passengers that
help is on the way and do your
best to keep both you and your

passengers safe at all times.
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Shaving for Hope ..

He could have been resting at home having driven
the night before, but Cabby Warren Consigliere
(bottom) chose instead to spend the morning of 27
July volunteering as a shavee for Children's Cancer
Foundation's Hair for Hope 2019.

In fact, he was joined by another 41 cabbies at
the annual event held at Vivocity.

Said Cabby Warren: “It's the least I can do as itis a
very meaningful event. | want to show my support for
children with cancer and my fellow CabbyCare cabbies.”

This is the sixth consecutive year that CabbyCare
cabbies have shaven in support of Hair For Hope.

Keep it up!
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