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Cabby Portal
Goes Mobile

Cabbies are always on the move.

That is why the Company's new Cabby App, which
is available on both iPhone and Android smartphones,
was designed.

With the new App, cabbies can do the following
without having to stop by the office:

«  check their account statements

anytime, anywhere;

check their performance e-card;

check the latest news and updates;

register and look for hirers/relief drivers;

access their electronic-ID;

send feedback to Driver Relations Officers (DROs).

Cabbies who have questions or feedback about the
Cabby App can email to dro@cdgtaxi.com.sg or SMS
“dro<space>state your feedback” to 72009.
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Here’s how to use the Cabby App: ATE#ERH Cabby NHAREFHNTE:

@ sclect LOGINtostart € Key in your NRIC © Enter your six-digit @ You will see the home
under User ID app PIN page once you are
© Enter your Cabby © select DONE successfully logged in

Portal password

O select LOGIN
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Good day,
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Explore Other Services

Login to see more = LOGIN CANCEL
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Home

On the top left corner of the " .
home page of the Cabby App is BARNEY
a menu. You can also access “My :
Quick Access” and manage it by
clicking on the star icon on the top
right corner of the home page.

Current Statement: August 2017
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Here’s how to send feedback via T HAES Cabby RREFEIE
the Cabby App: RIRHIDE:

© Go to the main © Key in your email © sclect the feedback © To attach photographs
menu and select address and category or documents, select
Feedback taxi number O Type the feedback in BROWSE

the space provided O select submit
when ready

Feedback Lol | Feedback + 0
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Please do nct hesitate to fill in the below from and
send L you il

POA MR
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More Booking Jobs with  EZHFzEI#ELRY STC
Soon-To-Clear on MDT 252 FEESHRATE

Get the next booking job with just a push of AFE—ERE, MeeFR T MREIME,

the button. BEIMERFEITESER S PWRIE TREIEE
Cabbies only need to press the Soon-To-Clear il LB Soon-To-Clear (STC) %42, #aeEaT

(STC) button on the Mobile Data Terminal (MDT) five — NEBE Ik,

minutes before a trip ends to receive the next current AR IX AR !

booking job. 58 SHELIMEESRERE LA STC Zig. fih
It’s that simple! i “STC HRERFEBEIE, MBENEZE
Said Cabby Lee Chee Wing, 58, who uses the STC o MY STC FHEWEBTIIE, RASLT 35%. H A

button every day: “STC helps me get jobs faster and | EHMEITREREMA STC #Zg!”

earn more as a result. About 35% of my bookings are AT 25 AR sh#rs Zamal STC RS R:

made through STC. | encourage fellow cabbies to use
STC as often as they can!”
Here’s how to use STC on the MDT:

@ start meter © Press “STC” five minutes before the trip ends

Q =anitiEs



© Bid for the STC job

ANG MO KIO HUB { AWK HUB }, 53 ANG MO KIO AVENUE 3
5569933

__HIE Bl HIRED [ETRASS

© iziF STC Tk

© Complete the trip as usual

O nEsRiTE

O To check the details of the STC confirmed job,
press “On Call”. To return to the Hired screen,
press “Return”

O =7 STC #E TIEMIEIS,
3 “On Call” |, BiZ “Return”

@ MDT activates On Call immediately

COMFORT BUILDING, 383 SIN MING
DRIVE S(575717)

:  LOBBY
ANG MO KIO HUB | AWK HUB |, 53 ANG MO KIO

AVENLUE 3 5(36%533)
3 Last Trip
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O Know Where Demand Is

hangi 4 Alrport
Singapore




Improving
Service

What does it mean to provide good service?
Sometimes it is just about taking passengers’
preferred routes, making polite conversation and being

helpful with their luggage.
CABBY shares some ways in which cabbies can
improve service.
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Do not leave them to
fit the luggage into the
boot single-handedly

When passengers have luggage
to be put in the taxi...

«f

r
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Do offer to help and

A - V place the luggage
R % " neatly into the boot
_A
HREFITFREBEL L. REFEBNF T E B AL FAME



X X X

Do not play music Do not speak loudly Do not drive recklessly
too loudly or rudely

BREREERMR BRILIH, FERBUIE




When carrying conversation with 5rEIZHE, Pie:
passengers, do not:

DO NOT TALK DO NOT CRITICISE
EXCESSIVELY ABOUT THE PASCENGER'S
RACE, RELIGION OCCUPATION OR
’ DO NOT USE
AND POLITICS VULCARITIES APPEARANCE
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Commened!

Cabby Kok Teck Wee, 41, is no
Grand Prix F1 driver, but on

18 September, he had to drive
like one!

A female passenger had
boarded his taxi at 4.50pm from
Tan Tock Seng Hospital and
urged him to rush to Changi
Airport Terminal 2. With her was
a passport and a luggage that
her daughter had forgotten,
and she was due to check in
50 minutes ago!

Realising time is of the
essence, Cabby Kok immediately
sought help from his fellow

cabbies for the best routes to
take and the departure gate

he should alight the passenger
at. He then drove as fast as

he could to Changi Airport
Terminal 2. To the passenger's
relief, he reached the Departure
Hall in under 20 minutes!

The passenger’s son later
wrote in to commend Cabby
Kok for his initiative and
service: “His efforts reassured
her in her state of panic that
she was in safe hands and in
receipt of quality service.”

Kudos, Cabby Kok!
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Replicate Me!

It all began 10 years ago.

Cabby Dickson Ng wanted to purchase a replica of the Traffic
Police motorcycle, but there wasn’t any!

Since he can't buy it, Cabby Ng decided to make one instead!

And so, Masterpiece Collectibles was born.

Today, Masterpiece Collectibles includes other vehicles that are
equally unique to Singapore, including Cabby Ng's favourite —a 1:18
ComfortDelGro i-40 taxi replica.

About 200 of these took him about 10 months to produce. They
are presently for sale online via http://masterpiececollectibles.com.

Said Cabby Ng: “Comfort and CityCab taxis are iconic to
Singapore and | wanted to produce what we will not be able to
get elsewhere.”
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Awarded for Safetly

Not one accident.

Cabbies Tan Beng Cheong and
Mohamed Bin Ghani have been accident-
free for the last 21 years!

That is no easy feat considering the
hours they drive daily.

For keeping such good records, the
Singapore Road Safety Council awarded
our cabbies with the 'Safe Driver Award'
on 21 October 2017. Two other cabbies
Woon Choon Seong and A Noh Bin
Abdullah also received the 'Most Improved
Driver Award' at the same event.

Congratulations Cabbies! You've done
us proud!

From left to right: Cabbies Tan Beng Cheong, Mohamed Bin Ghani,
Woon Choon Seong, A Noh Bin Abdullah

ME T4 i IFEEE s, Mohamed Bin Ghani, 1& - If{E &2 22
A Noh Bin Abdullah
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£ 21 FLUK, EIRERREEHA Mohamed Bin Ghani

MAKREETEMZBEIN, I T TERIMNIFTFALR!
ERMEKNENEY TERHEIX—R, HIEF5E.
Ak, FMFELELZEBESHESTE 10 B 21 BFIFK

MELIFEME “LEBNR” . 1IN, BINERELTIHE

$EFER A Noh Bin Abdullah th3kM “BE S ATNE” .
RNESENELTIPE, BIFRITALEFER!
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