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" HHKAL2 " *(pronounced as "Gwi-yeo-wo-
yo") would be the most apt adjective to
describe the latest electric vehicle (EV) model
that ComfortDelGro Taxi has added into its

ongoing EV trial.

But do not be deceived. Beneath the
bonnet of the cute-looking Hyundai Kona
Electric taxi packs a 64 kWh lithium polymer
battery, which is twice the power of the
battery of the fully electric Hyundai loniq that
is already part of the ongoing trial.

This means it is able to travel up to about
350km when fully charged. And, with Direct
Current (DC) fast charging capabilities, the
vehicle will fully charge up in slightly more
than an hour.

The Hyundai Kona Electric taxi also
comes equipped with active safety driving
assistance technologies including Blind
Spot Warning and Rear Cross Traffic
Collision Warning, as well as, regenerative
braking system.

Cabbies trialling the new Hyundai Kona
Electric taxis will have round-the-clock
access to the fast charging electric stations
at the Group’s headquarters in Braddell and
Komoco Motors in Alexandra.

Cabby Khoo Siong Peck (left in photo),
50, who has driven both diesel and hybrid
taxis, said: “I found it to be very comfortable
to drive. | stay in Serangoon North so
charging the taxi here in Braddell is very
convenient for me. The fact that electricity
costs less than fuel makes it even better!”

Mr Ang Wei Neng (right in photo),
ComfortDelGro Taxi CEO, said: “The feedback
from our cabbies about the fully electric
Hyundai loniq taxis has been positive. To go
even Greener, we have decided to expand
the trial with Hyundai Kona Electric taxi
which will be first Kona on Singapore roads.
The Kona Electric taxi has higher headroom,
more safety features and more importantly,
can travel longer on one charge. Moreover,
we have our very own fast charging station
at ComfortDelGro now so that makes it even
more convenient for our cabbies.”

* Cute in Korean
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Thumbs Up
to Our
Cabbies

Sometimes all it takes for good service to
become great is a simple act of kindness.

CABBY shares stories of our cabbies
whose acts of kindness had not only touched
the hearts of their passengers and fellow
motorists, but also earned them the Thumbs
Up Award in December 2018.
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Cabby Aw Kim Teck already had a passenger on
board when a fault in his taxi forced him to stop at
the road shoulder. Cabby Aw immediately contacted
the Customer Contact Centre for a replacement
taxi and even flagged for one for his passenger. As
it was raining, Cabby Aw offered an umbrella to the
passenger. He even refused to accept any fares.

So impressed was the passenger with Cabby Aw’s
service despite the hiccup that he wrote in to the
Company to commend him.
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Cabby Aw Kim Teck (SHAg9103C)
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An elderly man, whose head was bleeding after a fall, was

trying to flag a taxi when Cabby Lee Kok Seng spotted him.

He immediately drove him to the hospital and even escorted him
into the clinic until he was attended to.

The daughter of the elderly man was so thankful that she
wrote in to thank Cabby Lee. She said: “My father was very
grateful to the taxi driver for stepping up for him when he was
bleeding from injury, so are my family and 1.”
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Cabby Lam Sze On (SHA7777X)

A passenger had left his winter jacket and scarf in the taxi and

the items were discovered by Cabby Lam Sze On only after he had

driven off. Despite being a distance away, Cabby Lam drove back to

the airport immediately. He parked his taxi and even walked all the

way to the security area in the Departure Hall to return the items.
Said the passenger: “People like Cabby Lam have reinforced

my faith in humanity and Singapore.”
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Cabby Cai Wu Tong (SHC7626M)

It was raining cats and dogs but that

did not stop Cabby Cai Wu Tong from
stepping out of his taxi to shelter the
passenger who was dropping his daughter
off at the childcare centre. He also waited
and sheltered the passenger with the
umbrella back to the taxi.
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Cabby Lim Soo Heng (SHC1606K)

A female motorist was stranded when her car tyre burst.
It was already 8.25pm at night and she began frantically
surfing the Internet for a tow service that she could call.

Just then, Cabby Lim Soo Heng came to her rescue.

He parked his taxi in front of her car, got down and helped
change the punctured tyre. He even advised her on the
workshops that she could visit at that hour. It took him

15 to 20 minutes to replace the tyre, but he refused to accept
any token.

The grateful motorist later wrote: “Thank you, Sir, for
lending a helping hand to a stranger in distress.” Her story
made it to STOMP and Cabby Lim received a STOMP goody
bag for his act of kindness.

When asked why he helped, Cabby Lim, who has three
daughters, said: “l remember thinking to myself, if this was
my daughter, | would surely want someone to help her. In this
situation, | would not want to regret not stopping to help and
allowing the chance for something potentially bad to happen.”
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It was 5am in the morning. For 20
minutes, a desperate passenger
tried to street hail a taxi but to no
avail. He had multiple stops to make
—from Tampines Industrial Area to
collect a device; to Kian Teck Avenue
to pick his supervisor; and finally to
HarbourFront Centre where they
had to board a crude oil tanker in
time for an overseas assignment.

It wasn’t until Cabby Seet Choo
Tong showed up, that the passenger
finally got himself a ride. To the
passenger’s relief, Cabby Seet offered
to send him all the way. At the end
of the trip, the passenger offered
Cabby Seet more than the fare but
the 58-year-old cabby refused to
accept more.

The passenger never forgot
what Cabby Seet did. A month after
he returned from overseas, he wrote
to the Company to commend Cabby
Seet: “..this taxi uncle saved me and
| did not miss this job...I have just
returned home from my overseas
job assignment last night, and...|
was thinking | must write this email
today to thank ComfortDelGro Taxi.
Your drivers are super, super good!
Safe and caring!”




Geis A BOOSi CabbyCare has been delivering bread,

meals and library books to the needy —

CabbyCare, our cabby volunteer group, got a boost in for free — since 2003. To find out how

funds recently. ] you can be a part of CabbyCare, please
It’s all thanks to cabbies who had completed fill up the registration form at https://

booking jobs last Christmas. Close to $30,000 of call cabbycare.cdgtaxi.com.sg/page/

levies was collected that day and donated ] joinus_benefit.

to CabbyCare. :

The donation came at a good time especially
since CabbyCare had forked out about $50,000 to

donate haemodiafiltration machines to Kidney Dialysis ]
Foundation last year. B 2003 £k, BOBE—HOEH
CabbyCare Chairman, Cabby Kanapathy ] EMATREBHEERE. BENEDIE
Shunmugam, said: “We fully appreciate our Company’s PE BTRINAMAZ OEEH1T5,
generosity in donating a day’s call levies to us and we 15_EM https://cabbycare.cdgtaxi.
will continue to help others.” ] com.sg/page/joinus_benefit 55
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New Features on the MDT

New features have been added to the Mobile Data
Terminal (MDT) recently after feedback from our
cabbies. CABBY shares what they were.

Time Counter for Autobid Jobs (top)

A time counter has been added for Autobid jobs
so that cabbies know how much time they have
to accept them.
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Current Job Offer Book 5$2.30

Pick Up: COMFORT BUILDING, 383 SIN MING DRIVE
s (5757m17)

Destn:  ANG MO KIO HUB, 53, ANG MO KIO AVENUE 3 5(589933)
Name:  MSTAN
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Rooftop and MDT BUSY Buttons Renamed (bottom)
The “IVD BUSY” sign is now “MDT BUSY”. With this option,
the taxi rooftop sign will show “TAXI” but cabbies will
only be able to do street hail jobs and not receive current
booking jobs.

The “BOOKING (LED Busy)” is now “ROOFTOP BUSY”.
With this option, the taxi rooftop sign shows “BUSY”. This
means cabbies are able to receive booking jobs via the MDT.

New Name MDT Rooftop Display Receive Job
B EWMER g THE
MDT Busy  Busy Taxi No
R%‘:‘fst; P Free Busy Yes
ZEM MDT itikg 55 (F)

“VD BUSY” B2 “MDT BUSY” o 7E5XNATA T,
ErEMEREEER TAX” , A @I ER RS
I BB TIE, mMAEIE Lk,

“BOOKING (LED Busy)” 233 “ROOFTOP BUSY 7,
EXNEIT, ErEFEREREERER “BUSY”,.
XEREELTIRE g8 MDT 5B E T,



Although Cabby Leow Yang Khoon never had an issue SRBLIMEERBITEENBRE TR
activating call outs for booking jobs in the past, FEOYThRE S EMAREEEIRR, X & 65 ZHITE
the 65-year-old appreciates the fact that the system does TR EMRAN TR E L R AR KD,

the call out automatically now.

Callout Successful ! Callout Unsuccessful
cjt et

ook | ook |

This is how it works:

When the taxi is reaching the pick-up point, the
system will make the call out to the passenger.

The Mobile Display Terminal (MDT) will display the
message “Callout Successful” if the passenger has
been successfully notified (left).

In all, the system will attempt two call outs.

If both call outs are unsuccessful, a “Callout
Unsuccessful” message will display on the
MDT (right).

Despite that, cabbies are to wait for the passenger
until the “No Show” button appears.

If there is still no sign of the passenger, cabbies may
proceed to activate “No Show”.
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With the call out made automatic, the “Callout” button is ipeq)

no longer displayed on the MDT. ’

For enquiries, cabbies can email to our Driver Relations B EED), B ImE R RERE dro@cdgtaxi.
Officers at dro@cdgtaxi.com.sg or SMS them at 72009. .... com.sg & BME 72009 [@EH B R RIFE).
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Decommissioned
With A New Purpose

A number of our taxis has been = 48 Lk
decommissioned and given new purposes. *ﬁlﬁt_&:té'%ﬁm RE
Joining these decommissioned taxis is this NEMRE T AMREEL, BTENSHAE
Hyundai Sonata taxi —the 23rd one — that is o XA RN IR RPEEL (5 23 i#Hik

going to Alexandra Hospital for rehabilitation  E#E=L) B FELHILKRERIEAEERIE,
purpose. May it serve the patients well. R ERENTF TR E AR
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Know this Location

A new NUHKids Specialist Centre is now open at the
National University Hospital. Located at 5 Lower Kent
Ridge Road, Singapore 119074, the building does not
have a taxi stand but it has a designated drop-off point.
Here's how you get to the drop-off point.

Upon entering Lower Kent Ridge
Road, turn left immediately
after Medical Centre.
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Continue straight.
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Keep left before the entrance
to Kent Ridge Wing
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Turn right before the entrance Make a right turn towards NUHkids Specialist Centre is
to Medical Centre Carpark. NUHkids Specialist Centre. located on your left.
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Legend

W NUHkids Specialist Centre

al University
'é:::‘t,r‘t‘e for Oral Health, Singapore

1o EING = 0 = National University

Eaf{ﬁmﬁmergenw _ Cancer Institute, Singapore

(drop-off only)

%, ~ National University
0 2 Heart Centre, Singapore

% Kent Ridge MRT
“I Station @ Level 1

Linkway @ Level 1 via
MRT station (Exit A)

Linkway @ Level 1
o, Linkway @ Level 4
%/% Linkway @ Level 2

] B Carpark
@t Drop-off Point



Develop Good Road Sense

(By the Traffic Police)

It's important that our cabbies develop good road sense §tay alert and drive with care. Always check your
given the many hours that they spend on the roads. blind spots.

Here’s how cabbies can develop good road sense:
Ensure proper maintenance of the taxi to prevent

accidents. Should passengers highlight mechanical

Rest well and take a break when you are tired. problems to you, immediately send it to the workshop
to check.

Qbserve traffic and look out for other road users,

especially motorcyclists, the elderly and children. ﬂever drink and drive, or use handheld devices
while driving.

Avoid tailgating and keep a safe distance from the
vehicle in front of you. §peeding kills. Always drive below the road speed limit
or vehicle speed limit, whichever is lower.

Qo not road hog. Always keep to the left lane if you

are a slower driver. Enter school or silver zones at lower speed to be safe.
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