
CUSTOMER CONTACT CENTRE   

New Cashless Payment Mode: WeChat Pay 
 

 

 
 
Payment through QR codes is becoming more popular.  WeChat Pay is the latest 
payment mode added to our list of QR Code Cashless Methods – Alipay, DBS 
Paylah, OCBC Pay Anyone and UOB Mighty. 
 
 

4 Easy Steps to process WeChat Pay through QR CODE 
 
 

1) Tap “QR Code” on the pinpad                            2) Tap ‘Yes’ to confirm 
payment 
 

                                                                               
 
 
                                
   
 
                  
 
 
 
 
 
 
 



3) Pass the Payment Terminal                          4) Payment Terminal displays 
           to customer to scan the QR code                     “Approved”  

                 
 

 

QR Code支付方式逐渐普遍。而微信支付是一种最新的支付模式，现已添加到我们的QR 

Code无现金支付方式列表中 - 支付宝，DBS Paylah，OCBC Pay Anyone和UOB Mighty。 

  

4444个简单步骤个简单步骤个简单步骤个简单步骤    通过通过通过通过QRQRQRQR CODE CODE CODE CODE来使用来使用来使用来使用微信支付微信支付微信支付微信支付    

 
 

      1) 在无现金交易机上点击 “QR Code”                 2) 点击“Yes”确认支付 
 

                                                                                



      
3) 将无现金交易机交给搭客来扫描QR Code         4) 无现金交易机显示 “Approved”  

                 

    

    

    

    

F A Q (常见问题常见问题常见问题常见问题)        
    

S/N Question 问题问题问题问题 Answer 解答解答解答解答 

1 

 
When will driver receives the 
fare refund? 
 
德士师傅什么时候回收到退款？ 
 

Same as now, the refund will be on the next 
working day. 
 
与其他无现金支付方式相同, 退款将会在下一

个工作日完成。 

2 

 
Do drivers need to pass the 
payment terminal to the 
customers when paying by QR 
code? 
 
当搭客通过 QR Code 支付时，

德士师傅需要将无现金交易机交

给搭客吗？ 
 

Yes, similar to paylah, pass the payment 
terminal to customer to scan the QR code. 
 
是的, 与 paylah 的支付方式相同，将无现金

交易机交给搭客去扫描 QR code。 



3 

Can we void the transactions 
via QR Code? 
 
使用 QR Code 支付的交易可以

被撤销吗？ 

 
Same as NETS, QR Code and Alipay 
Transactions cannot be VOID as these are 
debit payment modes.  
 
与 NETS 支付方式相同，QR Code 和 Alipay

支付的交易不可以被撤销，因为这些是借记

付款模式。 

4 

 
 
 
What is admin charge for QR 
code transactions? 
 
QR code 交易的行政费用是多

少？ 
 
 

 
 
QR code: DBS Paylah!, OCBC Pay Anyone, 
UOB Mighty & WeChat Pay has $0.30 
charge. 
 
QR codes: 使用 DBS Paylah!, OCBC Pay 

Anyone, UOB Mighty 和微信支付会被收取

$0.30 的费用。 

 
 
 
 


