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Going “Gaga”
Over Cashless

Cabbies can expect to receive more and
more cashless and cardless payments.

Our cashless payment terminals are
now QR Code-enabled, which means
direct OR Code payments can be accepted.

Masterpass, which was first launched
in 2015 for bookings, will be extended to
street hail in August. The latest cashless
payment modes to be accepted on our
taxis are Alipay, DBS PayLah, OCBC Pay
Anyone and UOB Mighty.

Cabbies will receive $1incentive for
every successful Alipay transaction they
accept. Cashless payments and incentives
will be credited into cabbies’ accounts by
the next working day.

PAY FOR
STREET HAIL




Cashless Modes
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10% for all cards
except Mastercard
Admin Fee on Masterpass
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*Only Alipay for Chinese nationals is accepted
*Admin fee waived for the first one million trips

The steps on how to use these cashless
payment methods are shown in the next
two pages. A one-minute training video in
four languages — English, Chinese, Malay
and Tamil —is available on the Cabby Portal
(Cabby.cdgtaxi.com.sg) for reference.

Cabbies who have queries about
these cashless payments, please email to
dro@cdgtaxi.com.sg or SMS “dro<space>your
queries or feedback” to 72009.
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Here are the steps to
accepting OR Code payments

Stop the meter and select “QRCODE” or E2
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Let the passenger scan the OR Code
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Select “YES”
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Payment is made once the transaction
is approved
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Here’s how Masterpass for

street hail works

Passengers are to select
“PAY FOR STREET HAIL” on
the ComfortDelGro App
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KT & Masterpass
for street hail E{ETRFF

Let them scan the OR Code that is
on the cashless payment terminal
with the ComfortDelGro App or
key in the taxi number manually
to pair the trip to Masterpass,
then select “meter stop” when
the trip ends
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The Mobile Data Terminal (MDT)
will display “Payment Mode:
MASTERPASS” once the trip is
paired to Masterpass. Upon
reaching the destination, you
have to select "Masterpass" on
the cashless payment terminal
for payment to go through.
Please select "YES"
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Taxi Bookings Made
for Tourists

Tourists unfamiliar with Singapore’s
public transport system can now
get around and about by booking a
ComfortDelGro taxi.

The ComfortDelGro App
is now available in handy
smartphones in over 30,000 rooms
across 150 three- to five-star hotels
in Singapore! Tourists can bring

handy wherever they go and book a
ComfortDelGro taxi via the App.

Hotels that have handy include
The Fullerton Hotel Singapore,
Intercontinental Hotel Singapore,
M Hotel and many more.

Only the metered fare option is
available in handy smartphones.
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Over 2.5
Million Flat
Fares &
Counting!

ComfortDelGro Taxi has added another feather
to its cap.

Flat fare jobs successfully crossed
the 2.5-million mark since its inception in
April 2017 — all thanks to our cabbies for their
strong support!

The Company has been doing all it can
to promote the Flat Fare option to customers.
Apart from marketing efforts, it also held its
first contest on its Facebook page from 24 July
to 6 August 2017 to encourage Facebook users
to compare our Flat Fare with one other fixed
fare, and the ones that showed the highest
savings win.

The two-week “Flat-Because Who Likes
Bumps?” contest drew close to 190 entries. In all,
47 participants were rewarded.

Wrote one Facebook user, Ms Alexis Ang,
who participated in the contest with an entry
on 26 July 2017: “Thanks Comfort for introducing
flat fare without surcharge...Some of the
PHV drivers’ attitude are bad...So | just take
Comfort now. ©”

Flat Fare
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It is not easy to be a Top Job Performer,
but Cabby Ye Seng Long has beaten
the odds to win it six times in a row.

He was among some 1,040
cabbies to receive the Top Job
Performer Award and it was not
just any normal Top Job Performer
Award. He took home Platinum -
the highest accolade!

Platinum (A& &)
Gold (£38)

Silver ($83%)

. Bronze (§72&)
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Booking Kihgs

The Platinum Award is given
to cabbies who take more than
17 booking jobs a day and have
won the Gold Award for two
consecutive years.

The secret to his success?

Cabby Ye said: “l am not picky
about what bookings | take and
just take any that comes my way.’

)

Top 5 in eight categories (8 PMERIAIAT 5 )
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Super Duper 2=
Cabbies L&

Not all heroes wear capes. NEFBMELE, #FEIR N,
Although our cabbies don't, it doesn’t make REFUNELIMEREFFK
them less of a hero to us. Recently, five cabbies R, Az LG MERA OB
were awarded the Thumbs Up Award for their FET R i, S AELIMERE
good service and kind deeds. EHIIR S MBI TRMES Ko
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(Photo from left to right) Cabbies Tan You Tse, Ahmad Jamal (M ZH)E+HIFEREZIT. Ahmad Jamal Bin Atrawi. 1
Bin Atrawi, Koh Chong Poon, Yeo Choon Hwa and Neo Tiong R BEEMRMBE. E—HIH CABBY SHIZ (7T
Huat. Cabby Neo's act of good service was featured in the BRI RIFHR 55 -

previous issue of CABBY.



Super Reliable
Cabby Tan You Tse (SHA9923C)

Mrs Michelle Ng always had
trouble finding transport for
her 13-year-old wheelchair-
bound son, Jay, when she
chanced upon Cabby Tan
You Tse. Impressed with his
service after a taxi ride, she
immediately asked him if
he could become her son’s
regular cabby. He agreed
without hesitation.

Two years on, Cabby Tan
still picks Jay up at 7am, carries
him in and out of the taxi
and even buys lunch for him
when his family is unable to.
He neither collects advance
booking fee nor surchanges.

Said Mrs Ng: “Uncle Tan
is truly amazing and very very
kind...Jay adores him and looks
forward to each trip with him.”

But Cabby Tan said: “I
didn’t mind one bit about
having to do this every day
because | enjoy talking to
Jay too.”
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Super Sharp

Cabby Ahmad Jamal
Bin Atrawi (SHD3077T)

You can call him the cabby with
eagle eyes!

Cabby Ahmad Jamal Bin
Atrawi spotted a visually-
handicapped commuter at the
bus stop along Thomson Road
and immediately stopped to
offer her a ride. Although she
declined the offer, a passerby saw
what happened and wrote in to
commend him.
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Super Kind
Cabby Koh Chong Poon
(SHC3271D)

Talk about paying kindness
forward.

After getting caught in the
rain and experiencing a train
disruption, Ms Nurul booked a
ComfortDelGro taxi to beat the
crowd. Despite that, she offered
to give an elderly woman a
ride as they were both heading
towards Yishun. Cabby Koh
Chong Poon was so touched
when he saw this kind act that
he waived 50% ($16) off the taxi
fare at the end of the trip. Said
Cabby Koh: “It was the least |
could do when | saw that she
was willing to help the elderly
woman even though she was
rushing to visit her mother in
hospital.” This post even made
it to The Straits Times after we
shared Ms Nurul’s post on our
Facebook page!
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Super Sweet

Cabby Yeo Choon Hwa
(SHD4927))

Afraid she was going to be late for
her flight, Ms Noor Mastura asked
Cabby Yeo Choo Hwa if he could rush
her there on time. He did but she
later discovered to her horror that she
had forgotten her wallet! Instead of
getting angry, Cabby Yeo allowed her
to transfer the fare to him, helped her
with her luggage and even asked her
if she needed any money for her trip.
So touched was Ms Mastura by Cabby
Yeo’s gesture that she thanked him
on Facebook.
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Get Healthy On
Car-Free Sunday

]

GETACTIVE!
SINGAPORE

Al




£

HANPELIMERES ARG L.
7 B 30 BF BN AEEZST
MEZEEHRER) L, #BxT 1,000 &1E
TIMERENMRAS ST ActiveSC
FATHER BRTHAT 5.2 REZIN i
TBEMT 5.2 23Ry 2017 FHNHK
SEEREF R, ULEMAEEFER.

Don’t “Over Queue”
At Taxi Stands

There are designated lots at taxi
stands and it is not advisable for
taxis to queue outside of these lots
as that may obstruct traffic.

The Woodlands Checkpoint
taxi stand, for example, only
allows five taxis at one time. Taxis
“over-queuing” there could affect
buses travelling along Woodlands
Centre Road.

Taxi Stop

Taxis
Only
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Hari Raya is not just a time of
celebration with family and friends,
but a time to remember the less
fortunate. Breaking the tradition

of celebrating Hari Raya amongst
themselves, about 130 cabbies
celebrated Hari Raya with some

40 beneficiaries from Jamiyah
Singapore —for the first time —on
13 July 2017. The Company also gifted
Jamiyah Singapore $3,000 worth
of vouchers.

TAXI VOUCHER
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Lucky Draw for .
Limo Passengers

Passengers who choose to book our Mercedes
limousines from 1July to 30 September could get lucky
and win $500 worth of taxi vouchers. The cabby who
picks up that lucky winner will also win a rental-free day!
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Mr Goh Kim Hock (left) did not just land himself

a new job when he signed up to become a hirer

at our recent Cabbies’ Carnival, but he won a

new Samsung S8 smartphone as well!
Congratulations!
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