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The MDT version 3.10 will have the following features:
1) AutoSTC Mode
2) Virtual Cabcharge
3) Removal of YES and NO options for Masterpass.

Details as follows:

1) AutoSTC Mode

When AutoSTC Mode is on, MDT status will change to “STC” when taxi is 300
meters away from the booking destination and will start to receive job offer.

This applies to Booking jobs with a complete or proper destination address.

Destn: MARINA BAY FINANCIAL CENTRE (TOWER 1),
8 MARINA BOULEVARD S(018981)
Name: MS MARY

Map Message [ Destination sTC

p Start: 13:23

Destn: MARINA BAY FINANCIAL CENTRE (TOWER 1),
8 MARINA BOULEVARD $(018981)

Name: MS MARY MDT a|ready
on STC mode

Wap

Note 1: If your MDT displays STC , you are on a manual-STC mode. Press
the button in order to receive the next job offer.
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2) Virtual Cabcharge

This is the latest virtual payment mode available via our ComfortDelGro Booking App
which is applicable to both booking and street hail trips. The acceptance is very
much similar to Masterpass.

How to process a Virtual Cabcharge payment?

A) Passenger submits booking via App.

1.) Enter Booking details and tap on 2.) Select the Cabcharge Card. 3.) Tap “BOOK".
Payment Type.

CASH / CARD
PAY ONBOARD

e Mary Tan
*4* 0493 EXP 11/2020

CONNECT WITH
MASTERPASS

B) When driver accepts the offer, MDT will display “Payment Mode:
Cabcharge on the MDT Screen.

ONCALL SCREEN POB SCREEN

ral 4
918677 Tnp Start 09 49
Plckup CENTRE, 385 SIN MING

DRIVE $(575718) Destn: ION ORCHARD, 2 ORCHARD TURN
S (238801)

GATE Name MS TAN

ION OR( H ARD, 2 ORCHARD TURN $(2

MS TAN (G1111111)
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C) When passenger reaches the destination, driver stops the meter and
presses CABCHARGE on the payment terminal.

Meter Edit

Discount

[ VX 820
FARE: $6.40

FEES: $0.00

PAYMENT ! ————

Expiry Date: 11/20

(Admin
w/ GST)

Approved
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3) Removal of YES and NO Option for Masterpass

To simplify the transaction process, the Yes or No option has been removed.

B vierfore VX820 . Raverfore VX 820 R verfore VX 820
—_— A —
FARE = $3.70 FARE: $3.70 FARE: $3.70 \
PLEASE PAY BY ' FEES. $000 FEES: $000

TOTAL - $3.70

TAL - $3.7

1. MASTERPASS

@
=
@
@&
@&
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MDT #J 3.10 iitA K< BA DL N X ST BE -
1) AutoSTC # =,
2) FEfl Cabcharge
3) 7£ Masterpass S f/#Fr YES A NO 16T

TR

1) AutoSTC =R

L)1 /E AutoSTC A3, M H A2 BEE s A TAER H B 300 K, MDT ¥
By “STC” IRZ, FFHIF IR A TAF,

SEThREE T e B el =4 H (1t 1 i A AR

#82400

Destn: MARINA BAY FINANCIAL CENTRE (TOWER 1),
8 MARINA BOULEVARD $(018981)
Name: MS MARY

Map [ Message |[ Destination sTC

#82400 Trip Start: 13:23

Destn: MARINA BAY FINANCIAL CENTRE (TOWER 1),
8 MARINA BOULEVARD $(018981)

Name: MS MARY MDT 2 & 4b-T
STC R A

w1 R MDT b Sor Bl |, & EA T F3)-STC Mkt . #F
EAMEARIA T — A T,
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2) ) Cabcharge

iX & ComfortDelGro i1 45 F 8 AT B B st iSO 7R, B0 A T s H g
WEE TR H4 )75 Masterpass 73 A1

T ERIEMEH Cabcharge £177
A) &M App IRZITHEER

1) WAITEEEN e T 2) #%1FCabgcharge 3) &i5‘BOOK”
‘Payment Type”

Select Payment Method

CASH / CARD
PAY ONBOARD

oy Mary Tan
ottt 0493 EXP 1172020

CONNECT WITH
MASTERPASS

‘®

B) Mff-LIMifHiEZ T XA A TAE, MDT ¥ 47 OnCall A1 LE/R “Payment
Mode: Cabcharge” .

ONLij‘m POBFLIH

- Destn ION ORCHARD, 2 ORCHARD TURN
S (238801)

GATE Name MS TAN
10N ORCHARD, 2 ORCHARD TURN $(238801)

MS TAN (91111111)

........
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C) HEFEL HAHES, FEEITE 2 F I R R & S L b
“CABCHARGE” .

Meter Eit  AHen

Discount

Ravefre VX820
FARE! $6.40

FEES: $0.00 L

PAYMENT “3‘ . S

Paid by: CabCharge

Expiry Date: 11/20

(Admin
w/ GST)

Approved
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3) f£ Masterpass 48k YES A1 NO K& IR
RNT RN SId R, Yes 5% No [k C i FE R .

T Raverfore vxszo | | . Raverfore vxso | 4 R verfore VX 820
————— D ———
\
FARE $3.70 FARE: $370 \ FARE: $370
PLEASE PAY BY ! FEES. $0.00 FEES: $0.00

‘ TAL - $3.7 1 TOTAL © $3.70

1. MASTERPASS
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FAQ (¥ W)

Question (] {5

Answer (fi#%%)

Why do you have to introduce this
AutoSTC function?

T AARDBAIA 4 AutoSTC XA
DiRe?

This function helps the driver to get the next
booking job when approaching his destination
without having to remember to press the button
manually.

BT e n] LA B 48 L Ui A B H 3 43 2R
—ANHA AR, mHIER T A T .

Sometimes my MDT doesn’t turn
STC automatically even | am
approaching my destination. Why
is that so?

A I B 353 H (1 {E MDT
HAZHIITE STC. Nt4asiX
FE?

The AutoSTC mode is only applicable to
booking jobs with a valid destination address.

You still have to manually activate it for street
hail and booking jobs without valid destination
or no destination at all.

AutoSTC AN H i HI T 31 A Rt bk (1 H
HILAE.

MR B D R TAERE A A S0tk s iR A
A H B B TAER, AR T35
)5 STC.

Can driver still press STC
manually even if the Auto STC
mode is on?

2 AutoSTC BEAIJT A, 1)
e n] LF3h4% F STC #4419 ?

Yes, as per normal, driver just presses the STC
button if he wishes to receive job offer earlier.

FBL, AR E PR A SR AE L Ay B
AR AR R & 2444 h STC #44.

BAY FINANCIAL CENTRE (TOWER 1),
A BOULEVARD $(018981)

How will I know if the booking is
paid by Virtual Cabcharge?

AT S HEL A AR A TS R
Cabcharge S {We ?

The MDT screen will display “Payment Mode:
CABCHARGFE”

MDT F#H L& Eos “Payment Mode:
CABCHARGE”




CUSTOMER CONTACT CENTRE

Comrort

o Ny

MDT version 3.10 Release Notes

When will driver receives the fare
refund?

A 8 - 24 B0 5 3 22

Similar to the other cashless payment mode,
the refund will be by the next working day.

HHABTIL B2 5 05 AL, BT A
TAEH 2K

Can customer void the Virtual
Cabcharge transaction?

&% 0] LLEUH RE L Cabceharge %2 %
i, 2

Once approved, the Virtual Cabcharge payment
cannot be void.

— B 53, Ul Cabcharge 24K A H L
W -

Customer wants to convert her
existing Cabcharge to Virtual
Cabcharge.

PR AH LR A A 1) Cabceharge ¥
Rl fE #) Cabeharge.

Please advise the passenger to email to Sales
and Marketing Department at
sales@cdgtaxi.com.sg

TR RIEM M BB TS, WA
3k~ sales@cdgtaxi.com.sg
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