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Heat Map Integration in ComfortDelGro Bidding App

A) How to view heat map in ComfortDelGro Bidding App?

1) Launch ComfortDelGro Bidding App 2) Login to your account 3) Select the “vehicle” that you are

driving and select “Drive Now”
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4) Select “High Demand Heat Map” 5) Nearby zone with high demand hotspot ~ 6) Islandwide view with high demand hetspot

@
® @ N

]QHQH}?IHRU

l-l.ll:'.y\:u.
- o Pasir Gui
i |
aa ] o
& (| { il
= -
a9 "}1"‘
m - .o

sMﬁTf-nns

*Note: In order to view heat map, please switch App status to “Ready” L status and
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B) How does Heat Map look like?

The heat map shows demand based on 2 tiers.

Tier 1 (highest demand), will follow the darker shade colour in setting
Tier 2 (medium demand), will follow the lighter shade colour in setting

*Note: High demand heatmap is only an estimated calculation base on real time
demand over supply of taxis.

Below are the overview display of the heat map in nearby & islandwide view :

Default View — Show Nearb After Zoom Out
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C) When will driver receive push notification?

When taxi is cruising on the road and there is a high demand of taxis on a nearby location,
driver will receive a push notification.

Heatmap

There is high unmet demand
area nearby, check it out!

When driver taps on view, Heat Map will be launched.

*Note: In order to receive push notification, please enable the “CDGDriver” notification
in your phone setting.
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D) How to choose your own “Hotspot” Preference Colour?

1) Select the “Setting” Option 2) Choose your “Hotspot”
Preference color and select “Done”
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E) How to disable taxi stand icon in heatmap?
1) Select the “Setting” Option 2) “Uncheck” the box to disable

taxi stand icon and select “Done”
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*Note: Default setting is enabled for taxi stand icon in heatmap view
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Default View — Show Nearb
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There is high unmet demand

area nearby, check it out!
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Driver FAQ C# JW.i8 &)

S/N | Question Answer
1 When | launched the ComfortDelGro This feature is available in the ComfortDelGro

Bidding App, I'm unable to find the Bidding App version 2.1.0. Simply search and

‘Demand Heat Map’ feature. download the latest version of ComfortDelGro
Bidding App from App or Play Store.
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2 | noticed that when | update the App to To access the “High Demand Heat Map”

“Busy” status, | don’t see the “High Selection, please update the App status to

Demand Heat Map” Selection? “Ready” mode.
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3 It seems that the Heat Map doesn’t auto | Currently heat map doesn’t auto refresh to
refresh. prevent huge data consumption.

P BT A 2 B 3R In order to refresh the Map, simply pan on any
area of the map or press the “<” back arrow and
re-launch the map.
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4 When | am on the heat map screen, Yes, system will auto switch to Job Offer screen
will job offer still come in? when there’s job available. If you want to view the
heat map again, select ‘High Demand Heat Map’.
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“High Demand Heat Map” .
5 How would | know which location or When you're entering to a nearby zone with high

zone has the highest demand of taxis?
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demand of taxis, there will be a push
nrotification on the app as foIIov:l/s.

There is high unmet demand

area nearby, check it out!

Close View
e d

The area with the darker colour shade will indicate
higher demand for taxis.
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6 What happens if | launch the heat map Yes, you will see your vehicle location on the heat
and driving at the same time, will my map. It is based on your Handphone device GPS
vehicle location be updated? location.
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7 The hotspot colour is too bright for me, You may wish to change your colour preference in
what can | do? heat map setting.

RAAFI B R T, RIIZEA Click "Done" to save changes.

2 Refer to the guide in Point D.
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8 | Do I have option to hide the taxi stand Yes, simply go to heat map setting and uncheck
icons on the heat map? the "Taxi Stand" box and click "Done" to save

changes.

AT DA S AE B4 3 ] B R - x| Refer to the guide in Point E
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9 | Will the heat map consume a lot No, data usage on an average approximately

of data? 4.3MB per hour.

s P 2 YV R R 2 VR R A T 2 This is about 1.1GB per month for a driver who
logon 10 hours per day with 26 days of driving per
month.
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10 | Will the heat map consume a lot No, battery consumption on an average is

of battery?

AR S THAEIR 2 ?

approximately 15% per hour.

AN, R R R R NN 15%.




