We are pleased to introduce new features and changes to the MDT (with effect from
4 Dec 2018, 5am) as part of our system enhancement for you.

1. COUNTER FOR AUTOBID JOBS

To alert you as to how much time you have to accept an Autobid job before it is
offered to another cabby, a time counter (in seconds) will be displayed on the MDT
when an AutoBid job is offered to you. (See picture on the right as shown below).
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2. RENAMING THE ROOFTOP AND MDT BUSY BUTTONS

To prevent further confusion, we have renamed the “BUSY” sign for the taxi rooftop
and the MDT differently as follows:

a. ‘IVD BUSY” renamed “MDT BUSY” — With this option, the taxi rooftop sign
will show “TAXI” but you will only receive street hail jobs and not current
booking jobs.

b. ‘BOOKING (LED Busy)’ renamed “ROOFTOP BUSY” — With this option, the
taxi rooftop sign will show “BUSY”. This means that you will not be taking
street hail jobs but booking jobs will still be offered to you on your MDT.
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MDT and Taxi Rooftop Status

. Receives Job offer
Current Name New Name MDT Status Rooftop Display
(Yes/ No)
IVD Busy MDT BUSY Busy TAXI No
BOOKING (LED Busy) | ROOFTOP BUSY Free BUSY Yes

3. AUTOMATON OF CALLOUT TO PASSENGERS

Automation of Callout and Removal of “CALL” button

Passengers will now be notified by the system automatically if your taxi is about to
reach the pick-up location. With this “Auto Callout”, the “CALL” button will no longer
be displayed on your MDT (see picture below).
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Successful and Unsuccessful Callout

When the system has successfully informed the passengers that your taxi is arriving,
the message “Callout Successful” will be displayed on your MDT (see left picture).

Two attempts will be made to notify the passenger that your taxi is arriving. If both
attempts fail, the system will display the message “Callout Unsuccessful” on your

MDT (see right picture).
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If the callout is unsuccessful, please continue to wait for your passenger until the
“‘No Show” button appears. If there is still no sign of the passenger, you may
proceed to activate passenger no show.
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