Issue 74 / Novem be r2017 gcn‘n:a?r:ynk/;é/;g?;DBOOODZK 199303821R 199601557N

COMFOR1




\

Celebrating Our

On 31 October 2017, 39 ComfortDelGro cabbies and staff
received the National Kindness Award - Transport Gold
2017. Of these, Cabby Loh Nee Giap, Ong See Heng, Ong
Swee Ker and Tan You Tse received the Outstanding
Award in the Taxi Operations category.

Congratulations to all our winners!
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Congratulations
To All Winners!




Cabby Ong See Heng
(SHA3566P)
A heroic act can be as simple as making a detour.
Cabby Ong See Heng (left) had picked a
mother and daughter up on a rainy afternoon.
Halfway through to Pasir Ris, the daughter
answered a phone call and learned that her
father had sustained serious head injuries after
a fall at Ubi Techpark. Sensing their helplessness,
Cabby Ong offered to detour to where the father
was, and then sent them to a nearby clinic.
He said: "l could see that the daughter was
helpless and it was a matter of life and death.
It didn't matter at all that | was drenched or if
the seats were stained with blood. It was more
important that the father was safe.”
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Cabby Loh Nee Giap

(SHC7215R)

Every minute counts when it comes to life and death.
When a middle-aged passenger looked like she

was about to faint and asked to be driven to hospital,

Cabby Loh Nee Giap (top right) knew that he had

to react quickly. He offered her medicated oil and

engaged her in conversation while contacting her

daughter. Thankfully, they got to the hospital fast.

Cabby Loh even waived off the entire taxi fare and

refused to collect a single cent.
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Cabby Tan You Tse

(SHA9923C)

Mrs Michelle Ng had trouble finding transport
for her 13-year-old wheelchair-bound son,

Jay, until she chanced upon Cabby Tan You

Tse (bottom left) in 2015. Impressed with his
service, the family asked him to be Jay's regular
cabby. He agreed without hesitation.

Two years on, Cabby Tan still picks Jay up
at 7am and fetches him to school and back. He
carries him in and out of the taxi and even buys
lunch for him when his family is unable to.

Said Mrs Ng: “Uncle Tan is truly amazing
and very very kind... Jay adores him and looks
forward to each trip with him.”
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Cabby Ong Swee Ker
(SHA1641T)
Our 62-year-old cabby (bottom right) was first
mentioned in CABBY for the "treasures” — spare
mobile phone cables, charging ports, bottled water,
biscuits, sour plums, medicated oil and lozenges —
that he stocks up in his taxi for passengers who may
need them. He even equips his taxi with Wi-Fi!

So impressive is his inventory that he’s been
awarded for excellent service!
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Cabby Chia Peng Swee (SHA3654T)

It's been said “finders keepers,
losers weepers”.

But, that was not the case for
Cabby Chia Peng Swee (page 6 photo,
left) and Ms Vel Low.

When the 62-year-old cabby
found a wallet while exercising at
Signature Park on the afternoon
of 6 October, his first instinct was
to return it. As the estate had the
same unit numbers at two different
blocks, Cabby Chia left a note at the
wrong house. Minutes later, a lady
approached him, claiming to be the
owner. Sensing she was not truthful,
Cabby Chia asked her to describe the
items in the wallet, but she couldn’t.
Cabby Chia didn’t hand it to her,and
made a second attempt to return
the wallet.

Luckily, he left the note at the
right house this time round. The
grateful owner, Ms Low, wanted to
give Cabby Chia a red packet and
small gift but he declined.

Said Ms Low: “ComfortDelGro is
very blessed and fortunate to have
Mr Chia.”

Indeed, we could not agree more.
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Cabby Seet Choo Tong (SHB4051X)

Cabbies know to never enter
bus lanes during operating
hours to avoid being penalised.

But on 21 September 2017,
when his passenger saw an
elderly lady on wheelchair go
over the edge of the pavement
and onto the bus lane along
Thomson Road, Cabby Seet
Choo Tong (page 6 photo,
right) did what he would not
do normally.

He activated the hazard
lights, stepped on the
accelerator and drove into the
bus lane. He stopped about 4m
away from the elderly lady and
the toppled wheelchair, so that
an oncoming bus would avoid
them. Cabby Seet then asked
his passenger if he could alight
to help.

Cabby Seet’s kind act
left a deep impression on the
passenger. She said: “| like to
congratulate ComfortDelGro
for having such a heroic,
considerate and safety
conscious driver and his good
deed must be duly recognised.”
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Cabby Lee Choon Wah

(SHD3538E)

The couple, who had dropped
aring in his taxi, had given up
finding it, but not Cabby Lee
Choon Wah. Even after alighting
them at 8pm on 5 November,
Cabby Lee carried on searching!
Fortunately, his efforts were not
in vain. Close to midnight, he
called the couple with the good
news. So grateful were they
that they later wrote in to thank
Cabby Lee.
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Cabby Lek Seng Chye (SHA6597E)

He has never had a mark on his clean
service record.

So when Cabby Lek Seng Chye lost a
special cushion belonging to a wheelchair-
bound passenger he had picked up at
EdgeField Plains, he went all out to make
amends.

Cabby Lek had placed a cushion of
the wheelchair on the rooftop of the taxi
while loading the wheelchair into the
boot. When done, he forgot about the
cushion and drove off. Minutes later, he
remembered and immediately drove to
look for it but to no avail. He then drove
the passenger to school, and promised he
would return the cushion.

Cabby Lek drove back to EdgeField
Plains but could not find the cushion. He
called the passenger’s father to explain,
and then offered to pick the father up
from Chai Chee to buy the cushion at Ubi.
Despite having to pay $500 out of his own
pocket for the cushion, Cabby Lek did so
willingly and quickly.

Speedy service recovery, Cabby Lek!
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Cabbies Who CQlre

Who says our cabbies are all about work?

They have heart too!

Despite their busy schedule, our
CabbyCare cabbies would still provide trips to
non-profit organisations — for free!

For 2017 alone, they have given as many
as 126 trips to three non-profit organisations,
the latest being for 13 patients from the Kidney
Dialysis Foundation and their family members
on 5 November as they spent their day at the
Singapore Zoo.
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Vocational Licence Courses
Available At ComforiDelGro Taxi

Members of the public interested to apply for and the TDVL Refresher Course (TRC). The first

the Taxi Driver’s Vocational Licence (TDVL) has TDVL class took place on 29 November 2017.

more than one training provider from now on. Here's what you need to know to sign up for
On 15 November 2017, the Land Transport the TDVL and TRC:

Authority announced that ComfortDelGro Taxi

has been appointed to provide the TDVL Course
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Taxi Driver’s Vocational Licence (TDVL) Course

Course Pre-requisite
Applicants must obtain:

Application Criteria
- Be a Singapore Citizen holding a pink NRIC

- Be at least 30 years old

- Possess a qualified Class 3/3A Licence for
a continuous period of at least one year at
the point of application

- Be able to speak and read simple English

Course Information

Total training hours: 25 hours (16 hours of
classroom and g hours of self-study)

Language: Conducted in English

Class duration: 2 days, from 8.30am to 5.30pm daily

- LTA approval letter to attend the Vocational
Licence course

- A certification from a doctor to be
medically fit (VL medical examination
report and Chest X-ray examination report).

- GCE ‘O’ or ‘N’Level pass in English
(Grade D7 and above) or Level 3 pass
in English under the Workplace Literacy
(WPL) programme
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Online registration: http://elearn.cdgtaxi.com.sg/comfortdelgro/CDG_Logon.aspx

Walk-in Registration**: Level 1, CityCab Building, 600 Sin Ming Avenue Singapore 575733




Passing Criteria

Applicants are required to pass 3 tests:

Paper 1 - Service Quality, Health & Safety

Paper 2 — Taxi and Private Hire Car Rules
& Regulations

Paper 3 — Route Planning

Fees™

Course Fee: $200

Training Material: $50

Test Fee: $25

Re-test: $10 for registration + $5 per test paper
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Taxi Driver’s Vocational Licence
Refresher Course (TRC)

- Taxi Driver’s Vocational Licence (TDVL) Holders
are required to attend a mandatory refresher course
once every 6 years.

- To attend a 3-hour mandatory refresher course if
the VL holders fall within the service record criteria
set by LTA as an Active Taxi Driver

- To attend a 5-hour mandatory refresher course if
the VL holders fall within the service record criteria
set by LTA as Non-active Taxi Driver and/or with
navigational related offences.

Fees*
3-hours mandatory Refresher Course Fee: $40

5-hours mandatory Refresher Course Fee: $45

* Subject to prevailing GST
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- Payment for course fee. (Cash or NETS)
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Celebrating the
Festival of Light @

For ComfortDelGro Cabby Ramasamy S/o
Kupusamy, 70, Deepavali celebration is one
he likes to celebrate with the community.
On 26 October 2017, he and about 50
ComfortDelGro cabbies celebrated the
Festival of Light with the seniors at the
Sunshine Welfare Action Mission Home.
The Company specially arranged with
the Home's kitchen to serve an eight-course
sumptuous lunch to the residents. Some
cabbies even distributed packed lunch to
SWAM I seniors staying in the Woodlands
District, and then performed alongside
SWAMI staff to entertain the audience.
Mr Ang Wei Neng, CEO of
ComfortDelGro Taxi, also took time off his
busy schedule to join in the celebrations.
Said Cabby Ramasamy: "I am glad my
fellow cabbies and | were able to bring some
cheer to the seniors at SWAMI. It makes
Deepavali more meaningful this way."
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Eleventh Decommissioned"
Taxi And Counting!

Our taxis due for the scrapyard can sometimes still ‘I ‘I . /}'L/ﬁ
be given a new lease of life! On 24 November 2017, we 'fl{l_d;
donated this Hyundai Sonata taxi to Ang Mo Kio-Thye 4 P 2 1 —_.
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