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MasterPass Payment for Street Hail Trips

How to process a Masterpass payment for a Street Trip?

Wi {5 F MasterPass NI E (T H e ?

BT
ﬁa 1) Pax flags down the taxi

BRI EL
. 2) Driver turns on the meter
'? Tt
| HIRED

B R [ :
I s g

ﬁ 3) Pax selects “Pay for Street Hail” from our App &

.4 scans the QR code or key-in taxi number from the Payment Terminal.
EFHNHET Lik$E “Pay for Street Hail”

34 QR Code B 7E PR 45 A AT F N8 L F L 545

When trip is successfully paired to the taxi, MDT displays Payment Mode: MasterPass.
LRI BB LS, MDT 2ER%7:: MasterPass.
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Taxi TRGB144A
Driver Name JOHN TAN
TripStart 0945

When driver stops meter, driver confirms Masterpass payment from payment terminal
as per normal.
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MDT and Payment Terminal display “Approved” if Masterpass transaction is successful.
= MasterPass 32 % /%2 J5 MDT M &5 5l 2 7R “Approved” .

£ B vrfore VX 820
FARE: §370

FEES: 5000

TOTAL = 5370
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Paid by MASTERPASS
Card Nur
Expiry D te 12[2[.]

Drivers’ Frequent Asked Questions (FAQ)
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S/IN | Question Answer
. . Similar to the other cashless payment mode,
When will driver receives the fare the refund will be by the next working day.
1 refund?
; B H AT AR, BRGRET—
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; Similar to MasterPass payment for Booking
Can we vmdMgsterPass PEiTIanE Trips, transaction cannot be VOID as these
for Street hail trips? .
5 are debit payment modes.
ﬁ%iﬁi} MasterPass - 7] LA E MasterPass B T /B8 755 BR L
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There is no admin fee and GST for
MasterPass payment thru MasterCard.
However, admin fee and GST is applicable
Is there an admin fee and GST for | for MasterPass payment thru VISA, AMEX
MasterPass Street Hail Trips? and Diners Card.
3
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From the meter, press and hold "K2" button
to resume trip. Once taxi is back on Hired
mode, driver can ask passenger to pair the
What should | do if | already stop | trip on his Booking App to process
the meter when the passenger MasterPass payment.
informed me that he wants to pay
by MasterPass for the street trip? | Once trip is paired successfully, driver can
d process MasterPass payment as per normal.
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What should | do if the passenger
cannot scan the QR code when

the sunlight is too bright & glaring
and the Payment Terminal light is

Driver can tap the Payment Terminal screen
to light up and ask passenger to scan the QR
code again.

Alternatively, you may also ask passenger to

. dim? key in the full taxi number manually.
IREANFRCKBRMEN @RS | ELERLLEE LI &R SR ERIES
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Upon meter stop, from MDT Payment
Screen, tap “Voucher” and key-in the total
voucher amount. System will re-calculate and

) ) show the final fare amount. Proceed to
i What if pax also has taxi voucher? process MasterPass as per normal.
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